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Intro 
This policy relates to registered users of our website and customers, and the personal data 
collected and stored. We, at the Neslo Direct Limited Group (“Neslo”) are committed to 
protecting your privacy and personal data. This policy gives information on how Neslo 
obtains and processes your data as a customer and whilst using and registering for our 
website.  
 
How 
Your data can be collected in a number of ways such as: 
From emails, phone conversations, physical documents and forms, registering on the 
website and automated cookie collection whilst browsing the website. 
 
What 
Information we may collect: 
Your title, names, user name, password, job role, business name, business address, business 
email, business telephone number, IP address, browser type, time zone, operating system, 
login data, usage data for our website, marketing preferences. 
 
Use 
We may only use your information for website verification, to contact you with relevant 
product information and promotional offers, to share with our supply partners only where 
the situation necessitates. 
 
You can request to opt-out of any marketing messages and you can contact us to have your 
data removed from our systems. 
 
Disclosure 
Where we may need to share your data with our supply partners, they are not permitted to 
use the data in anyway other than specifically instructed by us. 
 
Security 
We use strict security measures and cutting-edge systems to protect your data and privacy. 
No system can be entirely secure so although we take every precaution we do not 
guarantee the security of your information. We have procedures in place to detect any 
potential data breaches and will inform you if your data has potentially been affected. 
 
 
 


